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The North American Furniture Trade Association
Setting the Standard since 1973



Founding Reputation BIFMA is best known in the 
industry as the definitive source 
of industry furniture standards 
that measure the safety, 
durability and sustainability 
performance .

• Certified ANSI Standards 
Developer

• Accredited by ANSI as the 
Administrator for the US 
Technical Advisory Group to 
ISO:  Technical Committee 136 
covering all Furniture.



Promote The Future Industry To Educators, Students, And Young Professionals

Partner With Industry Groups For The Advancement Of Human Spaces

Convene Thought Leaders And Build A Community

Educate Stakeholders On The Application And Importance Of Standards

Provide Sustainability Certification And Resources To Aide In The Selection Of 
Products

Track Market Data And Changes Affecting The Industry 

Advocate For Regulatory Conditions That Enhance Value And Foster Innovation

Develop + Maintain Industry Furniture Standards

Mission Expands



e3 Standard
Overview
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Tailored for Industry
• Regulators supported development
• Focus client demands

Setting the Bar for Sustainability 
• e3 standard becomes the preferred path

• Self-regulation with credibility through
ANSI Process

Continuous Improvement
• LEVEL® is in 5th iteration

Why Did We Do It?  



GREENGUARD (SCS  Indoor 
Advantage or other)

FSC

SAN

DECLARE

EPD

CRADLE TO CRADLE

Product 
Emissions

Forest 
Management

Sustainable
Agriculture

Chemistry
Assessment

Red Listed 
Chemicals

End of Life
Options

Lifecycle 
Assessment

Recycled 
Content

Manufacturing 
Energy Management

Manufacturing 
Water Management

Manufacturing 
Emissions

Social
Fairness

Site
Visit

HPD

®

EPD
Single attr ibute vs.  

Mult i -attr ibute standards

02 – Objective B

LIVING PRODUCT CHALLENGE



How will the furniture 
industry influence 

sustainability?



• USGBC – LEED Building Certification
• IWBI – WELL  Building Certification
• ILFI – Living Building Challenge
• Cradle 2 Cradle – Product Certification
• General Services Administration – Green 

Purchasing
• EPA – Green Labels

• https://www.epa.gov/greenerproducts/recommendations-
specifications-standards-and-ecolabels-federal-purchasing

Market Drivers





1. Environmental Impact

2. Health & Wellness Impact

3. Social Impacts

Impact Areas

LEED WELL Living Building 
Challenge GSA Build for Design EPA

How e3 Works

1. Product

2. Manufacturing Facility

3. Organization

Categories



LEVEL certifies conformance to 
the ANSI/BIFMA e3 Furniture 
Sustainability Standard

e3 is like the textbook—LEVEL is like the 
score of your final exam

01 – Objective A

LEVEL vs. e3



3rd Party Certification

Provides

Consumer trust

Institutional Credibility

Quantifiable Impact

Eliminates

Uncertainty

Misinformation

Baseless Claims



LEVEL® by BIFMA
Breakdown
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Aligned with

LEVEL® by BIFMA

• e3 Furniture Sustainability Standard

• 3rd Party Certification 

• LEVEL® Registry of Certified Products



1. Environmental Impact

2. Health & Wellness Impact

3. Social Impacts

Impact Areas

LEED WELL Living Building 
Challenge GSA Build for Design EPA

How LEVEL® Works

1. Product

2. Manufacturing Facility

3. Organization

Categories



The Process

Complete Prerequisites1

Evaluate Credits2

Receive Points3



Social
Impact

Employee Health & 
Safety

Labor & Human 
Rights

Community Outreach

Health & Wellness 
Impact

Key Chemical & Risk 
Policies

Demonstration of 
Compliance

Low Emitting 
Furniture

Environmental 
Impact

Energy & 
Environmental Policy

Design for 
Environment

Complete Prerequisites



• Repair/retrofit
• Extended product responsibility

Circular Economy

• Biobased
• Certified forests
• Recycled content

Supply Chain

• Energy Management
• Embodied Energy
• LCA & EPD

Climate Change

Industry-wide impact baseline
Credit for EPDs*

Optimized sourcing
Responsible packaging

ISO LCA Alignment

New! with LEVEL® 2019

Environmental Impact



Low emitting – prerequisite
Targeted chemical elimination 

Chemical assessments
Chemical disclosure

Ergonomic Credit
GreenScreen® Alignment

Practice Greenhealth Alignment

New! with LEVEL® 2019

Health & Wellness 
Impact

• PVC, flame retardants, heavy metals
• Aligned with Practice Green Health

Targeted Chemical Elimination

• Annex B
• Greenscreen
• Health Product Declarations
• Declare

Chemical Assessment & Transparency



Community engagement
Wellness programs

Disaster Preparedness 
Assess supplier risk

Pursuit of Benefit Corporation

New! with LEVEL® 2019

Social Impact

• Self-assessment tool
• Assessing high-risk suppliers

Supplier Assessment

Employee Programs
• Wellness Program
• Volunteer Program

Social & Environment Impact 
Assessment



Receive Points

32 - 48

Conformance Tiers Total Points (min/max)

49 - 68

69 - 111

Product Related Points

1

2

3

5

16

26



LEVEL® Audit Cycle
3 Year

Initial Audit 
Certification & 
Onsite Audit

Annual Surveillance 
Audit

Document Review

Annual Surveillance 
Audit

Document Review

Recertification & 
Onsite Audit



Certification Strategies

Evaluate Product 
Portfolio

Group Products Best & Worst 
Cases

Identify Qualifying 
Programs

Review Scorecard 
& Target Points



BIFMA.org/mpage/
levelcertifiedproducts



Product Page

Project Planning Tool

LEVEL® Registry 



Product Impact

Extended Product 
Responsibility 

Program

27

Life-Cycle 
Assessment

988

Underwent 
Chemical 

Assessments

2,300+

Targeted 
Chemical 

Elimination

1200+

Designed for 
Recycling

3,400+
Supply Chains 
Assessed (High 

Risk)

3,500+



Market Impact
Using LEVEL® in the marketplace
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Digital 
Transformation

• Customers (B2B And B2C) Have 
Already Shifted Their Behavior 
And Expectations

• Growing Confidence In New 
Digital Channels

• Digital First (Pricing, Availability, 
Fulfillment) Models Required To 
Lead The Sector



Environmental and  
Social Governance
• Product Carbon Footprint

• Increased Demand For Chemical 
Transparency

• Product End Of Life- Circular 
Economy

• Equitable And Inclusive Business 
Practices And Experiences

• PFAS/Chemical Regulations



Preparing for Gen Z
Zoomers 1995-2015

• Work More Casually And Are Not Bound By The Clock

• Comfortable With Ambiguity And Don’t Seek Structure

• Prefer Options And Unique Work Experiences

• Do Not Depend On Conversation And Lean Into Ims, Texts, 
And Email

• Value Work Life Balance, The Environment, and Culture 
Where They Work

• Civic Minded

• Save Money Starting At An Early Age 

• Willing To Make Career Based On A Company ESG Performance

• More Likely To Align Purchasing Decisions With Companies That 
Share Their Concerns And Are Making A Difference



Connected Information



Product Page

Project Planning Tool

LEVEL® Registry 







LEVEL® in the Marketplace

Full list of international standards & 
agreements available at BIFMA.org

Guideline References, Best 
Practices, & Building Certifications22

Government & International 
Organizations Specify Level21

Databases/Registeries12

As of July 2021



Simplify standard
• Reduce credits while meeting market demands
• Focus on sustainable results and outcomes versus 

participation
Align with ESG where appropriate 

• Specifically, environment and social reporting metrics
Maintain a reasonable entry level for small & newcomers
Ensure e3 2024 maintains alignment with industry demand 

• Chemical data collection, assessment, optimization
• Embodied carbon calculations
• Circular economy practices

Provide greater clarity in certification levels
• LEVEL 1 signals a minimum achievement of X
• LEVEL 2 signals achieving a minimum Y
• LEVEL 3 signals achieving a minimum Z

LEVEL by BIFMA



Industry Wide Chemical & 
Environmental Data 
Collection
Solve for Two Needs
1. Baseline data for an industry wide carbon response
2. Material chemical disclosure from suppliers

Approved Proposal
• BIFMA sponsored chemical and environmental impact database

Benefits
• Eliminate duplicative requests
• Consistent information, one source
• Common assessment tool 
• Maintain confidentiality



The North American Furniture Trade Association
Setting the Standard since 1973
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